
APPENDIX 2 – 2018 / 19 Quarter 1 and 2 Enforcement Data
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Operator complaint 12 1 5 6
Dangerous Driving 9 4 1 4
Poor driving 15 7 4 1 1 2
Indecency - child 1 1
Indecency - adult 1 1
Indecency in public place 0
Conduct of driver 47 7 3 21 7 4 5
Appearance of driver 0
Health/medical concerns 
of driver 1 1

Charging issue 4 2 2
Plying for hire 6 4 1 1
Parking issue 7 7
Disability issue 2 2
Smoking in vehicle 4 4
Using phone whilst 
driving 5 5

In-car camera issue 9 2 7
Breach of conditions 3 1 2
Condition of vehicle 18 1 4 8 5
Taxi camera download 
request 25 25

Information request 4 4
School transport 
enquiry/complaint 4 1 3

Vehicle licensed by 
another Authority 2 2

Rear plate in back 
window 0

Failing to meet English 
requirement 0

Total 179 0 11 5 6 56 41 5 5 19 29 2 0


